
MABA MONTHLY MEETING
The Windmill Family Restaurant

January 21, 2020

A total of 20 members and guests attended this breakfast meeting.
 
At 7:41 am President Kelly Spica called the meeting to order and asked everyone to turn off their phones or put 
them on vibrate during the meeting. All were then invited to stand and say the Pledge of Allegiance. 

Next, Kelly asked for a motion to approve the December meeting minutes. A motion was made by Lois Ann 
Mast for approval and this was seconded by Scott Graham, and the minutes were approved.

Kelly then asked for a motion to approve the Treasurer’s report. Maria Harvey made a motion to accept the 
Treasurer’s report and Mark Cummins seconded the motion. The Treasurer’s report was also approved. 

President Kelly Spica asked that each person introduce him or herself and suggested that they talk briefly about 
their business and any special events that might be coming up.

Bob Gebhardt of the Twin Valley Fire Company announced Congratulations to the three winners of TVFD’s 
annual holiday Harley Davidson and cash raffle. He said the fire company gives a huge thank you to all the 
supporters who purchased tickets and we hope everyone has a happy and safe 2020!! The 2019 annual holiday 
raffle winners were:

  $1000 - C. Yeager, Sinking Spring, PA
  $ 500 - J. Griffin, East Earl, PA
  Harley Motorcycle - F. Hopkins, Mohnton, PA

Emery Ritchie of Hay Creek Valley Historical Association announced that on Saturday, February 15, from 7 am 
to 12 noon they will hold the 13th Annual Valentine’s Day breakfast buffet. Reservations are not required and 
there will be musical performances along with an all-you-can-eat buffet offering traditional country breakfast 
complemented by romantic delights such as their delicious Joanna Furnace chocolate covered strawberries 
and whipped hot chocolate. Admission for individual adults is $10.00. Children ages 5-11 are $5.00 each and 
those under age 5 eat free.

Mark Cummins of Thunderwash Pressure Washing suggested that if you are interested in pressure wash services 
to please get on their spring schedule as soon as possible.

Lois Ann Mast introduced representatives from two new MABA member businesses, Lacey Krieger of All 
Things Plumbing and Chris Gregg of Birdsboro Senior Living. 

Dr. Gordon Donaldson announced that at the Morgantown Holiday Inn on Tuesday, January 28, he will hold a 
community presentation on “Cardiovascular Health in the New Year.” Dr. Donaldson asked members to please 
join him for an informative discussion and health talk about the importance of your cardiovascular health, what 
cardiovascular disease involves and the risk factors for developing it. He will also discuss the role of inflam-
mation in driving it. And finally, some ways that can prevent and possibly even regress it. If interested, please 
RSVP to 610-286-9659.

(continued on back)



Scott Graham of Devon Sound spoke briefly about music instruments and the effect weather can have on them. 
To keep your (wooden) instruments in good condition, if the weather is uncomfortable for you, it is uncom-
fortable for instrument. If it is too hot or cold, or too humid or too dry for you to be comfortable, then it is the 
same for your instruments. When not being played, whether bring stored or transported, instruments should 
always be kept in their case. Not only does the case provide physical protection against damage, a case also 
moderates the effects of environmental changes. 

Kelly Spica introduced the guest speaker, Nora Filmore who spoke on, “A New Look at Communication Skills.” 
Nora talked about the Five-Foot Rule, from a customer service seminar that she had attended. The rule sug-
gests that anytime someone—particularly a customer—comes within five feet or so you should acknowledge 
them verbally, and smile. You might want to warn men to be firm but gentle with a handshake, and you should 
be friendly and look the person in the eyes. Another note is that when you answer the phone, smile as you 
speak. It is scientifically documented that when you smile your voice changes and you will sound pleasant on 
the phone. Nora also led the group in a communication exercise that proved that you need to communicate 
clearly and precisely, especially when giving directions. Imagine if everyone you work with greeted you every 
morning when you came to work. Or they smiled at you every time you walked by them. Think of the positive 
atmosphere this might promote in your company. Think of the energy that would result if everyone was just 
a little nicer to everyone they encountered—both customers and fellow employees. 

Lois Ann mentioned that she was leading a child safety training class at her church and one of the items was 
that when you hug a child (not your own child) do “side hugs.” You can interact with children, but today you 
must be sure to do so safely.

Several members made comments about several topics including that it is very important for customers’ names 
to be spelled and pronounced correctly. If you are unsure, ask the customer. Usually the customer will be 
pleased that you are making the effort to get the name correct. And be very sure you spell it correctly in all 
correspondence with the customer. 

Nora announced that Dr. Donaldson will be the guest speaker in March, and that the MABA Board is planning 
the annual MABA Expo, details of which will be announced later.

Nora also thanked the members for supporting her in her tenure as MABA President and she looks forward to 
working in her new capacity as Vice President of Events. 

Nora also said that if anyone has not yet sent in the membership check please do so. The deadline is January 
25 and if it is not received by then, they will no be listed in the 2020 Directory. There will be a draft of the 
2020 Directory made available for corrections at the February MABA Breakfast before it goes to press.

The meeting was adjourned at 8:20 am.

Respectfully submitted by, 

Luanne R. Graham
2020 MABA Secretary


